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Request for Proposal (RFP) for Internet Protocol Telephone 

 (IP Telephone) (E-Tendering) 

RFP Ref. No: UCO/DIT/660/2023-24 dated 20/07/2023 

Pre-Bid Responses/ Clarifications/Corrigendum to Queries raised by the Bidder(s) uploaded on 10/08/2023 

 

Sl. 

No 

RFP 

Page 

No. 

RFP 

Clause 

No. 

Original RFP 

Clause 

Query sought/ 

Suggestions of the Bidder 

Bank’s response 

1.  RFP 

Page -
10 

Eligibility 

Criteria 

Bidder should be a limited company 

(Public/Private) registered in India 

under the Companies Act, 1956/2013 

for the last 3 years as on RFP 

publication. 

 

Companies registered as MSME 

Entrepreneur & still categorized as 

MSME as on bid submission date. 

During the FY 2020-21 our 

organization underwent an 

internal re-structuring exercise 

where in the Business Unit 

relevant for this RFP has been 

moved to a new company 

created as a wholly owned 

subsidiary of the main Parent 

Company. 

In view of the above we would 

request UCO Bank to kindly 

consider the documentary 

evidence of both the Parent 

Company and the Subsidiary 

To be considered on a case-

to-case basis on submission 

of all relevant document. 
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No 
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Clause 
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Bank’s response 

Company (Bidder) for Eligibility 

Criteria compliance.  

Please confirm the acceptance 

of our request. 
2.  RFP 

Page -
11 

Eligibility 

Criteria 

Bidder should have maintained 

positive net-worth during the last three 

financial years (i.e. 2019-20, 2020-21 & 

2021-22).  

This must be of individual company’s 

net-worth and not of any group of 

companies.  

During the FY 2020-21 our 

organization underwent an 

internal re-structuring exercise 

where in the Business Unit 

relevant for this RFP has been 

moved to a new company 

created as a wholly owned 

subsidiary of the main Parent 

Company. 

In view of the above we would 

request UCO Bank to kindly 

consider the audited financial 

statements of both the Parent 

Company and the Subsidiary 

Company (Bidder) for Eligibility 

Criteria compliance.  

Please confirm the acceptance 

of our request. 

To be considered on a 

case-to-case basis on 

submission of all relevant 

document. 

3.  RFP 2. Eligibility 

Criteria 

The bidder should have a minimum 

annual turnover of Rs 60 lacs per year 

During the FY 2020-21 our 

organization underwent an 

To be considered on a 

case-to-case basis on 
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Page -
11 

during the last three financial years 

(i.e. 2019-20, 2020-21 & 2021-22).  

This must be of individual company’s 

turnover and not of any group of 

companies.  

internal re-structuring exercise 

where in the Business Unit 

relevant for this RFP has been 

moved to a new company 

created as a wholly owned 

subsidiary of the main Parent 

Company. 

In view of the above we would 

request UCO Bank to kindly 

consider the audited financial 

statements of both the Parent 

Company and the Subsidiary 

Company (Bidder) for Eligibility 

Criteria compliance.  

Please confirm the acceptance 

of our request. 

submission of all relevant 

document. 

4.  RFP  

Page 
11 

Eligibility 

Criteria 

The bidder as on date of bid 

submission must have supplied and 

maintained/maintaining minimum 

100 nos. of IP telephones with audio 

and video for at least 2 years in at 

least 2 PSU/BFSI/NBFC/Govt 

organization during last 5 years. 

 

During the FY 2020-21 our 

organization underwent an 

internal re-structuring exercise 

where in the Business Unit 

relevant for this RFP has been 

moved to a new company 

created as a wholly owned 

To be considered on a 

case-to-case basis on 

submission of all relevant 

document. 
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No 
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Clause 

Query sought/ 

Suggestions of the Bidder 

Bank’s response 

subsidiary of the main Parent 

Company. 

 

In view of the above we would 

request UCO Bank to kindly 

consider the documentary 

evidence of the relevant 

projects executed by both the 

Parent Company and the 

Subsidiary Company (Bidder) for 

Eligibility Criteria compliance.  
5.  RFP  

Page 
11 

Eligibility 

Criteria 

The offered IP Telephones devices 

under this RFP must have been 

implemented in at least 1 

PSU/BFSI/NBFC/Govt organization 

during last five years as date of bid 

submission date. 

Offered/Similar IP Telephones 

devices must have been 

implemented in at least 1 

PSU/BFSI/NBFC/Govt 

organization during last five 

years as on bid submission date. 

Please refer corrigendum 
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Amendments/Addendums/Corrigendum 

 

Sl. 

No 
Existing Clause Modified Clause 

1 Eligibility Criteria Sl.5, 
 

The offered IP Telephone devices under this RFP must have been 

implemented in at least 1 PSU/BFSI/NBFC/Govt during the last five (5) 

year as on date of bid submission. 

Eligibility Criteria Sl.5, 
 

As on bid submission date, the proposed IP telephone make should 

have been supplied and installed/implemented in at least 1 (one) 

PSU/BFSI/NBFC/Govt organization during last five years. 
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UCO BANK 
Honours Your Trust 

 

NOTICE TO THE BIDDERS 

 
         Date: 10/08/2023 

 
 

Sub: Extension of Bid Submission date in respect of bid for Request for Proposal (RFP) For Procurement of Internet Protocol 

Telephone (IP Telephone) (E-Tendering). RFP Ref. No: UCO/DIT/660/2023-24 Date: 20/07/2023. 

 
 

The last date for submission of bid documents for “Request for Proposal (RFP) For Procurement of Internet Protocol 

Telephone (IP Telephone) (E-Tendering)” which was scheduled on 10/08/2023 is hereby extended up to 16/08/2023                   

(4:00 P.M.). Technical bids will be opened on 16/08/2023 at 4:30 P.M. 

 

All other terms and conditions of the above bid & subsequent pre-bid responses /addendum / corrigendum will remain 

unchanged. 

 

 

 

Deputy General Manager 

Department of Information Technology 

Head Office, Kolkata 


